BRAUNTON PARISH COUNCIL

Minutes of the Finance and Administration Committee meeting held in the Council Chamber at 7.00pm on Thursday, 10 July 2008

	Present
	Cllrs Mrs Shapland, in the Chair, Mrs Chugg, Mrs Chesters, Mrs Wellstead, Hoult and Mrs Smith  



	Apologies
	There were none.

	Declarations of Interests


	There were none.

	Minutes


	The minutes of the Finance & Administration Meeting held on 6 May 2008 were signed.

	Report on Outside Staffing
	The attached report was tabled for members.

It was AGREED to accept the report and look at Option 2 of contracting out the works identified together with an increase in the Tidyman’s hours in 2009.



	District Liaison Office Service Level Agreement with North Devon Council
	It was AGREED to return the agreement to North Devon Council with the following comments and amendments.

Braunton Parish Council understands that this agreement is necessary to formalise the payment of the District Liaison Office Grant received and provide evidence for North Devon Council’s auditors. The Parish Council feels that the effect of the agreement removes the ability to deal with enquiries from its parishioners in the way that it judges to be most appropriate given each individual situation.  It also feels that the agreement is onerous in its content given the relatively small amount of DLO grant that is awarded.

Council would therefore make the following points

1. Objective of the Agreement

Council does not agree that North Devon Council can stipulate which North Devon Council services the Parish Council can or cannot give information on to the public.

2. Changes to the Service Level Agreement

Minor amendments to be made at any time during the agreement as long as both parties in agreement.  Six monthly review meetings to be held only where necessary.

4. Opening Hours

Delete second paragraph of 4.1.

5. Service Standards

Again review meetings only held where necessary

6. Monitoring 

The Parish Council agrees that monitoring is necessary for North Devon Council to support the payment of the grant. However, forms will be submitted to Customer Services for their dissemination to the relevant specialist officers. (See 9 below)

9. Payment and Billing Arrangements

Invoicing North Devon Council and providing statistics on a quarterly basis is increasing work for the Parish Council and again is disproportionate to the amount of grant involved.  Parish Council appreciates that monitoring on a quarterly basis would be more effective for North Devon Council but would wish to invoice annually as currently to keep the number of hours and costs involved to a minimum.

    13. Service Definition

Delete taking of complaints on behalf of North Devon Council – replace with “ will issue leaflet advising how to complain.”

Field telephone enquires……………this to be at the discretion of the Parish council where in its judgment it should be passed to NDC Officers.  This would give the Parish the ability to provide the best possible service to all its residents.

Hold six monthly meetings – only where it is identified that there is a need for such a meeting.

Period of Service Level Agreement

Query grant payment date of 13 March 2008?

Evidence of expenditure – as this grant is payment for services provided there is no direct evidence of expenditure – as it is a percentage of the Clerk’s salary evidence of this to be provided.

Appendix 1

NDDC General

Delete – take complaints and replace with issue relevant leaflet about complaining.

Delete – taking messages for Officers.

Delete – taking FOI requests and replace with advising where these can be made.

Environmental  Health

Book bulky waste collection at discretion of Parish Council

Planning 

Add – assist customers in viewing planning applications held for the Parish.

Greensweep

General advice on all Greensweep services but arranging missed collections, new bins and recycling bags and boxes at the discretion of the Parish Council.

	Register of Interests
	It was AGREED that whilst it is for each member to ensure that his or her register of interests is kept up-to-date, it would be helpful to have an annual reminder.  It was AGREED that this should be at the annual meeting each May and also that a copy of the current register be sent to all members to check that it is up to date for the Additional Planning meeting on 28 July 2008.

The meeting closed at 8.12pm

…………………………………….Chairman
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